Informational
Series

Preventive Services

We want to support and encourage your efforts to protect and
promote you and your family’s greatest asset, your health.
Many preventive health care services
including screenings, checkups and
counseling cost you nothing.

What is the difference between diagnostic
services and preventive services?
A diagnostic service is used to diagnose a condition or
monitor an existing condition when you have some risk
factors or symptoms. Diagnostic services help your
provider diagnose your illness and talk with you about the
best course of treatment. Sometimes diagnostic services
will involve tests also used as preventive services, but
these services won’t be considered preventive if they are
part of a visit to diagnose a new condition, monitor an
existing condition or treat an illness or injury.

A few examples include:

• “ Shots” for children to protect them against
diseases such as measles and mumps

•M
 ammograms every 1 to 2 years for women
age 40 and older

• F lu shots

If your provider recommends a service or
test, ask him/her:

What are preventive screenings?
Preventive screenings are intended to identify diseases or
medical conditions before any signs or symptoms are
present. Preventive screenings enable early diagnosis of
potential health problems. They do not include tests or
services to monitor or manage a condition or disease
once it has been diagnosed.
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Preventive counseling usually occurs when a person has
been identified as being at risk of a specific disease or
medical condition by a preventive screening. Preventive
counseling and intervention is intended to provide you
with basic information about a medical condition and
help you develop the skills to manage your health.
Preventive counseling applies to people who have not
been diagnosed but who have been identified to be at
risk of a specific disease or medical condition.
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• Why do I need this treatment?
• Are there any alternatives?
• What are the possible complications?

What is preventive counseling?

You can access a full list of preventive
services online at HealthCare.Gov/
Coverage/Preventive-Care-Benefits/

• What is this test for?

• When you bill Health Options, is this
service considered preventive or
diagnostic?

• Is this additional service billed as part of
my preventive visit or is it considered a
diagnostic service?
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Community Health Options complies with applicable Federal civil rights law and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposes gratuitement. Appelez le 1-855-624-6463 (TTY/TDD: 711)
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-624-6463 (TTY/TDD: 711)
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