Better Health Insurance
Starts with a Better Partner.

Thousands of Employer Group Members Served
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Community Health Options is Maine's only nonprofit health insurer and plan administrator; we partner with

employers and brokers to deliver flexible plans, personalized service, and healthier outcomes for Members.

WHY PARTNER WITH COMMUNITY HEALTH OPTIONS

¢ Local Customer Support That Solves Problems. Real people in Maine helping Members navigate care—
not just process claims.

¢ Flexible Plans for Every Workforce. PPO, HMO, and HSA-compatible

plans that balance affordability and access.

o Access to Care That Works. 48,000 providers across New England, ®
o
virtual primary care through Firefly Health, and national PPO access ©
COMMUNITY *8
to care offered through the Cigna Healthcare® PPO Network* . .
o Built to Put Members First. As a nonprofit insurer, every decision Health optlons

is focused on Members—not shareholders. healthoptions.org

*The Cigna Healthcare® PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna Healthcare PPO for Shared
Administration.


http://healthoptions.org
http://healthoptions.org

Healthier Members. Stronger Businesses.

PLANS BUILT AROUND YOUR WORKFORCE

Healthy employees build healthier businesses. Our
plans are designed to improve access to care while

helping control healthcare costs.

PPO Plans: Greater provider choice and out-of-

network flexibility.

HMO Plans: Coordinated, value-focused care

with affordable options.

HSA Plus Plans: Lower premiums paired with

preventive care and long-term savings.

National Plans: Nationwide provider access with the

flexibility Members need, wherever life takes them.

“l truly appreciate working
alongside organizations that
care so deeply about both their
broker relationships and the
communities they serve.”

— B.E., Broker

SUPPORT THAT MAKES A DIFFERENCE

Member Services (7
Real experts in Maine who answer questions, solve

problems, and help Members navigate care.

Care Management (7
One-on-one support for Members with chronic or
complex conditions to coordinate care and improve

health outcomes.

Pharmacy Support (7
Programs that improve medication adherence while

helping reduce overall healthcare costs.

Virtual Care (0
Convenient access to primary care through Firefly
Health and virtual behavioral health and urgent care

when needed.

Included Across Many Plans:
v Preventive care
v Medication support

v Earlier intervention

When employees can use their benefits, they stay
healthier. Healthier employees mean fewer headaches

for employers—and fewer service calls for brokers.
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Health Options’

healthoptions.org


https://www.healthoptions.org/members/care-team
https://www.healthoptions.org/members/care-team
https://www.healthoptions.org/brokers/pharmacy
https://www.healthoptions.org/members/virtual-care
http://healthoptions.org
http://healthoptions.org
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Easy to Work With. Easy to Recommend.

FOR BROKERS

Everything brokers need—from quoting

and onboarding to implementation and Ready to Explore d
ergemng suppert Better Health Plan?

o Fast quoting

« Digital onboarding NEW GROUP CLIENT?

* Broker Portal access Contact us for a quote. (207) 402-3353
¢ Enrollment support

BusinessDevelopmentinfo@healthoptions.org

e Sales resources

e Dedicated local team

o . CURRENT GROUP CLIENT?
¢ Training & education . .
Plan grids, employer guides, pharmacy

resources, forms, and more. Explore resources.
FOR EMPLOYERS

e Simple tools and local support that
make benefits easier to manage.

e Simplified onboarding PY
e Employer administration tools

e HRIS connectivity COMMUNITY .:
« Member Portal access Health Options®

e Monthly Reporting

« Ongoing support healthoptions.org

Cigna Healthcare® is an independent company and not affiliated with Community Health Options. Access to the Cigna Healthcare PPO Network is available through
the contractual relationship between Community Health Options and Cigna Healthcare. All Cigna Healthcare products are provided exclusively by or through
operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company. The Cigna Healthcare name, logo, and other marks are owned by

Cigna Intellectual Property, Inc.


http://healthoptions.org
http://healthoptions.org
https://www.healthoptions.org/brokers/forms-documents

