
Access to primary care just got a whole lot easier for your employees. When employees are able to be proactive 
about their health, it helps lower healthcare costs and improve outcomes—which benefits everyone.

Advantages of virtual primary care with Firefly Health:

•  Easy-to-schedule video visits*

•  In-person referrals as needed

•  Unlimited chat for convenient, continuous care 

•  Integrated physical and behavioral health care 

•  Customized care based on the employee’s goals and schedule

•  Fast prescription refills 

•  Easy specialist referrals 

*For video visits with a Firefly provider, employees pay their health plan’s usual primary care visit charge.

Virtual Primary Care
Happier and healthier employees
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Community Health Options is  
proud to partner with Firefly Health.
Real primary care. Anytime, anywhere.

With Firefly, your employees don’t have to wait for access to a primary care provider (PCP) or waste time on the 
phone trying to make an appointment. They can get high-quality, personalized primary care right from their cell 
phones, with anytime access to their care team from wherever they are.

•  �A PERSONAL CARE TEAM. When employees 18 years and older choose to make Firefly their PCP, they get 
their own care team with a physician, nurse practitioner, health guide and behavioral health specialist.

•  �CARE FOR ANYONE’S SCHEDULE. When 
employees enroll, they can make convenient 
appointment(s) for a virtual visit or send a chat to 
their care team.

•  �IN-PERSON CARE. When Members need in-
person care with Firefly Health, their care team will 
guide them to a nearby Firefly partner for hands-on 
primary care or specialists, ensuring access to local, 
high-quality care.

"�I'm no longer driving across town and wasting time 
in waiting rooms. I'm actually taking better care of 
myself, which is more important than ever now."

			   — � Community Health Options 
Member with a Firefly PCP

Ready for a quote? 
Contact your valued broker or our Business 
Development team at (207) 402-3353.
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