COMMUNITY *e
Health Options’

NON-DISCRIMINATION NOTICE

Community Health Options does not view or treat people differently because of their race, color, national
origin, sex, age or disability. If you need help with any of the information we provide you, please let us
know. We offer services that may help you. These services include aids for people with disabilities,
language assistance through interpreters and information written in other languages. These are free at
no charge to you. If you need any of these services, please call us at the number on the back of your
Member ID card.

If you feel at any time that we didn’t offer these services or we discriminated based on race, color,
national origin, sex, age or disability, please let us know. You have the right to file a grievance, also
known as a complaint. If you need help filing a complaint, please contact Nancy Johnson, Assistant Vice
President of Compliance and Regulatory Affairs at P.O. Box 1121, Mail Stop 100, Lewiston, ME 04243; by
telephone at 855-624-6463 TTY/TDD 711; by email at compliance@healthoptions.org; or by fax to 207-
402-3318.

You can also contact the U.S. Department of Health and Human Services at the Office for Civil Rights at:

Online: https://ocrportal.nhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
Phone: 800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

French

ATTENTION: $i vous parlez frangals, des services d'aide
linguistique vous sont proposes gratuitement. Appelez le
855-624-6463 (TTY/TDD: 711)

Spanish

ATENCION: si habla espaiiol, tiene a su disposicién

servicios gratuitos de asistencia linglistica. Llame al 855-624-
6463 (TTY/TDD: 711)

Chinese

R NRCEARNSX. SULRRABIEREREE, IWEE sss-624-
6463 (TTY/TDD: 711),

Cushite Vietnamese Arabic

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila CHU ¥: N&u ban néi Tiéng Viét, ¢6 cic dich vy hd trg ngdn ngir 5)855-624-6463 5 0 Joad Uloa o) 2l 4y ol s Lad s 2 50 K5 1Y 450
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 855- mién phi danh cho ban. Gol 58 855-624-6463 (TTY/TDD: 711) o

624-6463 (TTY/TDD: 711) (711l el G
Cambodian, Mon-Khmer  twrGgHgmens: Russian Tagalog

E.J:ﬁml ﬂi% 2 MEunwurnan '\'g . BHUMAHME: Ecan Bbl rOBOPMTE HA PYCCHOM A3LIKE, TO BaM PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
shisnmiigmanmnd G mohesnwsdng o Aoctynhb Gec € yenyru nepesopa. 3 855-624- | tulong sa wika nang walang bayad.

tywIg £35): 855-624-6463 (711 TTY / TDD) 1

6463 (reneraiin: 711)

Tumawag sa 855-624-6463 (TTY/TDD: 711).

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 855-624-6463 (TTY/TDD: 711).

Thai
2 oul o3 ooy mannepaaansalad sn S 9 < omaa &
manled 5 Tns 855-624-6463 (TTY/TOD: 711).

Nilotic-Dinka
PIN KENE: Na ye jam né& Thuanjan, ke kudny yené kac waar thook at5 kuka 1&u ydk abac
ke cin wénh cuaté piny. Yuopé 855-624-6463 (TTY/TDD: 711).

Korean

TO:THR0| § MEIAIE 2SO0 X/ ME| AR
FEE 0|88t 5 UGS LICt 855-624-6463 (TTY/TDD:
MU E Wt FUAIR.

Polish
UWAGA: Jeieli méwisz po polsku, moiesz skorzystaé z

bezpt j pomocy jezy j. Zadzwori pod numer 855-624-
6463 (TTY/TDD: 711).

Japanese

AR BABEECALES. RAORBXRECHAVEHEY.,
855-624-6463 (TTY/TOD: 711) T

. BRECTITES S,




