Chronic lliness Support Program
(CISP)

Select plans include our Chronic lliness Support Program (CISP), designed to improve the health of Members with
chronic conditions. CISP saves Members money, contributes to the healthy maintenance of chronic ilinesses, and

helps reduce medical complications and unnecessary hospitalizations associated with many chronic illnesses.

For CISP-eligible plans, Members with asthma, coronary artery disease (CAD), chronic obstructive pulmonary
disease (COPD), diabetes, and hypertension who manage their conditions through in-network office visits
and prescriptions have access to savings on routine care. In order to maximize savings under this benefit, CISP

medications must be obtained through the Express Scripts home delivery pharmacy.
Benefits include:

« $0 cost for specific Tier 1 generic medications used to treat the chronic illness

¢ 50% cost reduction for select Tier 2 and 3 medications (preferred brand medications used to treat the
chronic illness and deductible is waived)

« Medical services at $0 co-pay when performed by a network provider for the following services (unless
otherwise noted)

CHRONIC ILLNESS SUPPORT PROGRAM (CISP) MEDICAL SERVICES

Coronary Artery Chronic Obstructive

ARG Disease (CAD) Pulmonary Disease (COPD)

Diabetes Hypertension

Medical services are at $0 co-pay when performed by an in-network provider unless otherwise noted.




