Preferred Site of Care
Incentive Program

Infusion Therapy

As a nonprofit health insurance company, Community Health Options is
committed to finding ways to lower costs for our Members. As part of our
efforts, we offer a voluntary Site of Care (SOC) Incentive Program that allows
Members receiving infusions for a designated set of medications to switch to a
preferred provider. We partner with preferred infusion providers to provide high-
quality care at a fraction of the cost of non-preferred providers. These preferred
providers may include lower-cost facilities, provider offices, infusion centers,

and home infusion settings.

In addition to these savings, Members will be offered a monetary incentive
payment when receiving infusions from a preferred Site of Care provider.
Members are eligible for up to $1,000 annually in incentive payments, and

each incentive payment is made after a claim is processed.

The amount of the incentive will be based on the servicing provider's

reimbursement rate. A 2-Tier structure is in place:

2-TIER STRUCTURE

Tier-1Providers

These preferred
providers may
include lower-cost
facilities, provider
offices, infusion
centers, and home

infusion settings.

Tier-2 Providers

Initial Switch $250

$150

Subsequent Infusions $50

$25

The incentive is issued according to the dollar amounts in the table above and coordinated with the specific Tier-1and Tier-2 providers.
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Preferred Site of Care Incentive Program Details:

- Members must have active eligibility on the date a claim is paid to the

provider to receive an incentive payment.

« Members already using a preferred provider will automatically receive the Community
incentive payment.
- Incentive payments are processed 8-10 weeks after a claim is paid. Heqlth Options
« The maximum cumulative payment for each drug is $1,000 per calendar
year. Members who switch from a non-preferred SOC servicing provider to is committed to
a preferred SOC servicing provider will be eligible for the higher incentive
once for each specified drug. fi ﬁdiﬂg ways to

- If a Tier-2 provider moves to a Tier-1 provider, the Member will be eligible

for the higher incentive payment. lower costs for

- If a Tier-1 provider moves to a Tier-2 provider, the Member will continue
, , o our Members.
to receive the higher payment for three additional months before

reverting to the lower payment.

« The program is focused on those service codes (specifically J-Codes

and Q-Codes) with the largest savings opportunity.*

« Members will receive a 1099-MISC document from Community Health
Options by January 31 for tax purposes if they receive $600 or more in

incentives during a calendar year.

*The list of codes included in the program is subject to change at Community Health Options' discretion.
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Connect with us to learn how we can provide the benefits your business deserves °
at a cost you can afford. Contact your broker or the Business Development team
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at 207-402-3353 or businessdevelopmentinfo@healthoptions.org.
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